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Dist. 

Code 
Local 

District and 
Address Coordinator and 

e-mail Address 

TELEPHONE 

AND 

FAX #’s  
(Please do 

not share with 
clients) 

General 
Phone 

(for clients) 

  

County 
Office for 

the Aging 

Other Certifiers 

Agency 
Phone 

After Hours 

Agency 
Phone 

   

                                                                                                       
1 Albany 

162 Washington Ave. 
Albany, NY  12210 

Shannon McNally 

Shannon.mcnally@albanycountyny.gov 

 

Telephone# 

(518) 447-4981 

Fax# 

(518) 447-2518 

(518) 447-7323 
 

 
 

(Cornell Coop. Ext.)  

Albany (518) 756-3560 

Rachel Greenberg 

(518) 765-3560 

 

Homeless & 
Traveler’s Aide 
Society 

(518) 463-2124 

 

2 

 

Allegany 
7 Court Street 
Belmont, NY  14813 

Kristie Kinnicutt 

Kristie.Kinnicutt@AlleganyCo.gov 

Kathy VanEtten 

Kathy.VanEtten@AlleganyCo.gov 

Telephone# 

(585) 268-9326 

Fax# 

(585) 268-9479 

(585) 268-9622  (585) 268-9390 
Accord Corporation 

(585) 268-7605 ex.1001 

Sheriff’s 
Department 

(585) 268-9200 

      

3 
Broome 
501 Reynolds Rd.  
Johnson City, NY  13790 

Chris Meattey 
Christopher.Meattey@dfa.state.ny.us 

 

 

Telephone# 

(607) 778-2715 

Fax# 

(607) 778-8916 

 

 

(607) 778-1100 
OFA 

(607) 778-2411 
 

DSS 

911 

          

4 Cattaraugus 
1 Leo Moss Drive 
Suite 6010 
Olean, NY  14760 

Molly Marsh 

Molly.Marsh@dfa.state.ny.us   

Telephone# 

(716) 701-3518 

Fax# 

(716) 701-3721 

(716) 701-3773 

and 

(716) 701-3774 

Email Phone# 

(716) 701-3784 

 OFA 

(716) 373-8032 

 

 

Cattaraugus Co 
Sheriffs Dept  

(716) 938-9111 

       

5 Cayuga 
160 Genesee Street, 3rd Fl 
Auburn, NY  13021 

Jeanette Murray 

Jeanette.Murray@dfa.state.ny.us 

Pamela Sanchez 

Pamela.Sanchez@dfa.state.ny.us 

Telephone# 

(315) 253-1305 

(315) 253-1260 

Fax# 

(315) 253-1295 

(315) 255-4904  

CAP (Community Action 
Program) 

(315) 255-1703  ext. 103 

General # for Clients 

(315) 255-1703 ext. 105 

Cayuga County 
(315) 255-6272 

mailto:Shannon.mcnally@albanycountyny.
mailto:Kristie.Kinnicutt@AlleganyCo.gov
mailto:Kathy.VanEtten@AlleganyCo.gov
mailto:Christopher.Meattey@dfa.state.ny.us
mailto:Molly.Marsh@dfa.state.ny.us
mailto:Jeanette.Murray@dfa.state.ny.us
mailto:Pamela.Sanchez@dfa.state.ny.us
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Code 
Local 

District and 
Address Coordinator and 

e-mail Address 

TELEPHONE 

AND 

FAX #’s  
(Please do 

not share with 
clients) 

General 
Phone 
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County 
Office for 

the Aging 

Other Certifiers 

Agency 
Phone 

After Hours 

Agency 
Phone 

   

 

6 
Chautauqua 
110 E. Fourth Street 
Jamestown, NY 14701 

Michelle Shoemaker 

Shoemakm@chqgov.com 

 

Telephone# 

(716) 661-8123 

Fax# 

(716) 661-8199 

(716) 661-8103   
Sheriffs Dept  

(716) 753-4232 

 

7 

Chemung 
Human Resource Ctr. 
PO Box 588 
425 Pennsylvania Ave. 
Elmira, NY  14902 

Cindy Ryan 

cryan@chemungcountyny.gov 

   

Telephone# 

(607) 737-5334 

Fax# 

(607) 873-1815 

(607) 737-5368 (607) 737-5520  

Total Recall 

(607) 739-1650  

(24 Hours) 

 

8 
Chenango 
5 Court Street 
PO Box 590 
Norwich, NY  13815 

Jennifer McCarthy 

Jennifer.McCarthy@dfa.state.ny.us 

Telephone# 

(607) 337-1587 

Fax# 

(607) 337-1525 

(607) 337-1500 

 

County OFA 

607-337-1770 
 

Sheriff’s 
Department 

(607) 334-2000 

 

9 
Clinton 
13 Durkee Street 

Plattsburgh, NY  12901 

Alison Kourofsky 

Alison.Kourofsky@clintoncountygov.com 

 

 

Telephone# 

(518) 565-3614 

Fax# 

(518) 565-3495 

(518) 565-3258 
 OFA  

(518) 565-4620 

JCEO 

(518) 561-6310 

 

Evergreen 
Townhouse 
Community 

(518) 420-8864 

 

10 
Columbia 
25 Railroad Avenue 
PO Box 458 

Hudson, NY  12534 

Pamela Hoilund 

pamela.hoilund@dfa.state.ny.us 

Maria Ramos 

maria.ramos@dfa.state.ny.us 

 

Telephone# 

(518) 828-9411 

(ext. 2296) 

(ext. 2144) 

Fax# 

(518) 822-9089 

 

(518) 822-9089  
 OFA  

(518) 828-4258 

Columbia Opportunties 

(518) 828-4611 

Sheriff’s 
Department 

(518) 828-3344 
& Hudson PD 

(518) 828-3388 

mailto:Shoemakm@chqgov.com
mailto:cryan@chemungcountyny.gov
mailto:Jennifer.McCarthy@dfa.state.ny.us
mailto:Alison.Kourofsky@clintoncountygov
mailto:pamela.hoilund@dfa.state.ny.us
mailto:maria.ramos@dfa.state.ny.us
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e-mail Address 
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AND 
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not share with 
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After Hours 

Agency 
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11 Cortland 
60 Central Avenue 

Cortland, NY  13045 

Marna Bentley 

Marna.Bentley@dfa.state.ny.us 

Koreen McCall 

Koreen.McCall@dfa.state.ny.us 

 

Telephone# 

(607) 753-5244 

(607) 758-5516 

Fax# 

(607) 753-5274  

(607) 428-5400 

Cortland County 
Area Agency on 
Aging  

(607) 753-5060 

 

Sheriff’s 
Department 

(607) 753-3311 

 

12 Delaware 
111 Main Street, Suite 4 

Delhi, NY  13753 

Rhonda Terry 

Rhonda.Terry@dfa.state.ny.us 

Lorna Pearce 

Lorna.pearce@dfa.state.ny.us 

Telephone# 

(607) 832-5242 

(607) 832-6030 

Fax# 

(607) 832-5243 

(607) 832-5300 

 
 

Delaware Opportunities 
(OFA) 

(607) 746-1600 

General Client # 

(607) 832-5750 

 

Sheriff’s 
Department 

(607) 832-5555 

 

13 
Dutchess 
60 Market Street 

Poughkeepsie, NY 12601 

Joanne Sinagra 

Joanne.Sinagra@dfa.state.ny.us   

Janet McLain 

Janet.McLain@dfa.state.ny.us   
 

 

Telephone# 

(845) 486-3008 

(845) 486-3184 

Fax# 

(845) 486-3090 

 

(845) 486-3000 

(845) 486-3250 

(845) 486-3232 

DCFSinfo@dutc
hessny.gov  

General Client # 

(845) 486-2555  

DC Community Action 
Agency 

(845) 452-5104 ex.1036 

 

Community 
Action 

(845) 437-0050 
Office Hours 

(845) 452-5104 

 

14 

Erie 
460 Main Street 2nd Floor 

Buffalo, NY  14202 

 

 

  

Nick Pecoraro 

nicholas.pecoraro@erie.gov  

 

Telephone# 

(716) 858-1682 

Fax# 

(716) 858-6765 

(716) 858-7644 

 Department of 
Senior Services 

(716) 858-7644 

Please use email for Erie 
County emails and clients 
inquires: 

heappriorities@erie.gov  

Crisis Services 

2-1-1 Western 
New York or  

1-888-696-9211 

 

15 
Essex 
7551 Court Street 

PO Box 217 

Elizabethtown, NY  12932 

Renee Bruno 

Renee.Bruno@dfa.state.ny.us 

Jennifer Rafferty 

Jennifer.Rafferty@dfa.state.ny.us 

(518) 873-3636 

(518)-873-3730 

(518) 873-3472 

(518) 873-3878  

(518) 873-3446 

Essex County 
OFA 

(518) 873-3695 

 

Sheriff’s 
Department 

(518) 873-2116 

mailto:Marna.Bentley@dfa.state.ny.us
mailto:Koreen.McCall@dfa.state.ny.us
mailto:Rhonda.Terry@dfa.state.ny.us
mailto:Lorna.pearce@dfa.state.ny.us
mailto:Joanne.Sinagra@dfa.state.ny.us
mailto:Janet.McLain@dfa.state.ny.us
mailto:DCFSinfo@dutchessny.gov
mailto:DCFSinfo@dutchessny.gov
mailto:nicholas.pecoraro@erie.gov
mailto:heappriorities@erie.gov
mailto:Renee.Bruno@dfa.state.ny.us
mailto:Jennifer.Rafferty@dfa.state.ny.us
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Dist. 

Code 
Local 

District and 
Address Coordinator and 

e-mail Address 

TELEPHONE 

AND 

FAX #’s  
(Please do 

not share with 
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County 
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the Aging 

Other Certifiers 

Agency 
Phone 

After Hours 

Agency 
Phone 

   

 

16 Franklin 
184 Finney Blvd. 
Malone, NY  12953 

Jannelle Reome 

Jannelle.Reome@dfa.state.ny.us 

Julie Bushey 

Julie.Bushey@dfa.state.ny.us 

 

Telephone# 

(518) 481-1805 

(518) 481-1773 

Fax# 

(518) 481-1851 

(518) 481-1807 

(518) 481-1851 
  

Emergency 
Services  

(518)-483-1219 

 

17 

Fulton 
4 Daisy Lane 

PO Box 549 

Johnstown, NY  12095 

Krystena Savaria 

Krystena.Savaria@dfa.state.ny.us    

    

Telephone# 

(518) 736-5632 

Fax# 

(518) 762-0080 

(518) 736-5600  
 Fulton Co. OFA 
(518) 736-5650 

 

Sheriff’s 
Department 

(518) 736-2100 

 

18 Genesee 
5130 E. Main St. Suite 3 

Batavia, NY  14020 

Sommer Bogan 

18a463@dfa.state.ny.us 

 

Telephone# 

(585) 344-2580 

(ext. 6411) 

Fax# 

(585) 343-5548 

 

(585) 344-2587  
 OFA  

 (585) 343-1611 
 

Sheriff’s 
Department 

(585) 343-3000 

 

19 Greene 
411 Main Street  

Suite 238 

Catskill, NY  12414 

Cortney Yetter 

Cortney.Yetter@dfa.state.ny.us 

Laura Becker 

laura.becker@dfa.state.ny.us 

 

Telephone# 

(518) 719-3647 

(518) 719-3703 

Fax# 

(518) 719-3748 

(518) 719-3700 
OFFICE of 
AGING (518) 
719-3555 

 

Sheriff’s 
Department 

(518) 943-3300 

mailto:Jannelle.Reome@dfa.state.ny.us
mailto:Julie.Bushey@dfa.state.ny.us
mailto:Krystena.Savaria@dfa.state.ny.us
mailto:Sommer.Totten@dfa.state.ny.us
mailto:Cortney.Yetter@dfa.state.ny.us
mailto:laura.becker@dfa.state.ny.us
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Dist. 

Code 
Local 

District and 
Address Coordinator and 

e-mail Address 

TELEPHONE 

AND 

FAX #’s  
(Please do 

not share with 
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(for clients) 

  

County 
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Other Certifiers 

Agency 
Phone 

After Hours 

Agency 
Phone 

   

 

20 

Hamilton 
PO Box 725 139 White 
Birch Lane 

Indian Lake, NY  12842 

 

Allison Mahoney 

Allison.Mahoney@dfa.state.ny.us 

Ruby Boya 

Ruby.Boya@dfa.state.ny.us 

Thandekile Koniszewski 

Thandekile.Koniszewski@dfa.state.ny.
us 

 

Telephone# 

(518) 648-6131 

(518) 648-6131 

(518) 648-6131 

Fax# 

(518) 648-5257 

(518) 648-6131   

Sheriff’s 
Department 

(518) 548-3113 

 

21 
Herkimer 
301 N. Washington St. 

Suite 2110 

Herkimer, NY  13350 

 
Brenda Plunkett 

Brenda.plunkett@dfa.state.ny.us 

Julie Foster 

21a616@dfa.state.ny.us 

Lisa Monahan 

lisa.monahan@dfa.state.ny.us 
 

Telephone# 

(315) 867-1621 

(315) 867-1239 

(315) 867-1641 

Fax# 

(315) 867-1527 

 

(315) 867-1220 

Herkimer County 
Office of  The 
Aging  

(315) 867-1195 

 911 

 

22 
Jefferson 
250 Arsenal Street 

Watertown, NY  13601 

Tara Altieri 
tara.altieri@dfa.state.ny.us 
Leann Smith 
leann.smith@dfa.state.ny.us 

Sarah Barker 

Sarah.Barker@dfa.state.ny.us  
 

Telephone# 

(315) 785-3259 

(315) 785-5158 

(315) 785-3103 

Fax# 

(315) 785-3346 

(315) 785-3229   

JCDSS 
Housing 
Program 

(315) 786-6721 

mailto:Allison.Mahoney@dfa.state.ny.us
mailto:Ruby.Boya@dfa.state.ny.us
mailto:Thandekile.Koniszewski@dfa.state.ny.us
mailto:Thandekile.Koniszewski@dfa.state.ny.us
mailto:Brenda.plunkett@dfa.state.ny.us
mailto:21a616@dfa.state.ny.us
mailto:lisa.monahan@dfa.state.ny.us
mailto:tara.altieri@dfa.state.ny.us
mailto:leann.smith@dfa.state.ny.us
mailto:Sarah.Barker@dfa.state.ny.us
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Dist. 

Code 
Local 

District and 
Address Coordinator and 

e-mail Address 

TELEPHONE 

AND 

FAX #’s  
(Please do 

not share with 
clients) 

General 
Phone 

(for clients) 

  

County 
Office for 

the Aging 

Other Certifiers 

Agency 
Phone 

After Hours 

Agency 
Phone 

   

 

23 Lewis 
5274 Outer Stowe St. 

PO Box 193 

Lowville, NY  13367 

Katie Garito 

Katherine.Garito@dfa.state.ny.us 

Kailey Jantzi 

Kailey.Jantzi@dfa.state.ny.us 

 

Telephone# 

(315) 376-5711 

(315) 377-2050 

Fax#  

(315) 376-5032 

 

(315) 376-5400 
Lewis CO OFA 

(315) 376-5313 
 

Sheriff’s 
Department 

(315) 376-3511 

 
 

24 Livingston 
1 Murray Hill Dr. 

Mt. Morris, NY  14510 

Wendy Howell 

whowell@co.livingston.ny.us 

Penny Lauko 

PLauko@co.livingston.ny.us 

Jessica Bogdon 

JBogdon@co.livingston.ny.us 

Jacqueline Canute 

jacquelinecanute@livingstoncountyny.g
ov 

Telephone# 

(585) 243-7300 

(585) 243-7351 

(585) 243-7300 

(585) 243-7300 

Fax# 

(585) 243-7344 

 

(585) 243-7300  (585) 243-7520  

Sheriff’s 
Department 

(585) 243-7100 
or 911 for 
emergencies  

 

25 Madison 
1 North Court Street 

PO Box 637 

Wampsville, NY  13163 

Kayla Dye 

kayla.dye@dfa.state.ny.us 

Tammy Hayes 
tammy.hayes@dfa.state.ny.us  

Telephone# 

(315) 366-2235 

(315)-366-3037 

Fax# 

(315) 366-3058 

 

(315) 366-2211 

(315) 366-3058 

Madison CO OFA 

(315) 697-5700 
 

Children Family 
Services 

(315) 366-5003 

mailto:Katherine.Garito@dfa.state.ny.us
mailto:Kailey.Jantzi@dfa.state.ny.us
mailto:whowell@co.livingston.ny.us
mailto:PLauko@co.livingston.ny.us
mailto:JBogdon@co.livingston.ny.us
mailto:jacquelinecanute@livingstoncountyny.gov
mailto:jacquelinecanute@livingstoncountyny.gov
mailto:kayla.dye@dfa.state.ny.us
mailto:tammy.hayes@dfa.state.ny.us
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Dist. 

Code 
Local 

District and 
Address Coordinator and 

e-mail Address 

TELEPHONE 

AND 

FAX #’s  
(Please do 

not share with 
clients) 

General 
Phone 

(for clients) 

  

County 
Office for 

the Aging 

Other Certifiers 

Agency 
Phone 

After Hours 

Agency 
Phone 

   

 

26 

Monroe 
111 Westfall Rd. 

Rm 116 

Rochester, NY  14620 

 

 

Jacquie Webb 

Jacquie.webb@dfa.state.ny.us  

Deborah Hill 

Deborah.hill@dfa.state.ny.us  

General Email 

dfa2a26.sm.monroe.HEAP@dfa.state.n
y.us  

 

Telephone# 

(585) 753-6920 

(585)753-5243 

Fax# 

(585) 753-6102 

(585) 753-6477 

Lifespan 

(585) 244-8400 

(ext. 129) 

 

Catholic Family Center 

(585) 238-8620 

DHS 

(585) 442-1742 

or 211 

 
27 

Montgomery 
1290 Riverfront Center 

Amsterdam, NY 12010 

 

Katie Fernandez 

katie.fernandez@dfa.state.ny.us 

Kimberly Richardson 

kimberly.richardson@dfa.state.ny.us 
 

Telephone# 

(518) 212-5807 

Fax# 

(518) 212-5822 

Telphone# 

(518) 212-5788 

Fax# 

(518) 212-5800 

(518) 212-5778  (518) 843-2300 

Fulmont Community 
Action 

(518) 853-3011 

Sheriff’s 
Department 

(518) 853-5500 

 

28 

Nassau 
60 Charles Lindbergh Blvd. 

Uniondale, NY 11553 

Wendy Baines 

Wendy.Baines@hhsnassaucountyny.us 

Shaquan Williams 

Shaquan.Williams@hhsnassaucountyny.us  

 

Telephone# 

(516) 227-8982 

Fax# 

(516) 576-6017 

Telephone# 

(516) 227-1480 

Fax# 

(516) 576-6043 

(516) 227-7098 
Nassau Co OFA 

516-227-7386 

EAC, Inc. 

(516) 565-4327 

DSS 

(516) 573-8626 

mailto:Jacquie.webb@dfa.state.ny.us
mailto:Deborah.hill@dfa.state.ny.us
mailto:dfa2a26.sm.monroe.HEAP@dfa.state.ny.us
mailto:dfa2a26.sm.monroe.HEAP@dfa.state.ny.us
mailto:katie.fernandez@dfa.state.ny.us
mailto:kimberly.richardson@dfa.state.ny.us
mailto:Wendy.Baines@hhsnassaucountyny.us
mailto:Shaquan.Williams@hhsnassaucountyny.us


                                                          HEAP Contacts 2025                                  Revised 8/12/25 

 
Page 8 of 13 

Dist. 

Code 
Local 

District and 
Address Coordinator and 

e-mail Address 

TELEPHONE 

AND 

FAX #’s  
(Please do 

not share with 
clients) 

General 
Phone 

(for clients) 

  

County 
Office for 

the Aging 

Other Certifiers 

Agency 
Phone 

After Hours 

Agency 
Phone 

   

  29 New York City 
HRA/HEAP 

P.O Box 1401 

Church Street Station 

New York, NY 10008 

Shiran Ybanez 

ybanezs@hra.nyc.gov 

Rossi Iven 

ivenross@hra.nyc.gov 

 

Telephone# 

(929) 252-6164  

(929)-252-6162 

Fax# 

(929) 639-0346 

(718) 557-1399 

  
311  

911 

 

  30 

 

Niagara 
301-10th Street  

P.O Box 865 

Niagara Falls, NY 14302 

Jill Wood 

Jill.Wood2@dfa.state.ny.us 

Todd Schwagler 

Todd.Schwagler@dfa.state.ny.us 

Erin Hooks – (Lockport) 

Erin.Hooks@niagaracounty.com 

Staci Henry – (Lockport) 

Staci.Henry@niagaracounty.com 

Suzanne Dworzanski 

Suzanne.Dworzanski@dfa.state.ny.us 

Telephone# 
(716)-278-6805 

(NFO) 
Telephone# 
(716)-278-8452 

Or (LKPT) 
Telephone# 
(716) 278-8619 
Telephone# 
(716) 439-7759 

(716) 278-8400 

Niagara County 
OFA 

(716) 438-4021 

General Client # 

(716) 438-4020 

(716) 438-4029 

 

Community 
Missions 

(716) 285-3403 

 

31 
Oneida 
800 Park Avenue 

Utica, NY  13501 

Lauren Oleksy 

lauren.oleksy@dfa.state.ny.us 

John Viscosi 

jviscosi@ocgov.net  

 

Telephone# 

(315) 266-6135 

(315) 798-5626 

Fax# 

(315) 798-6472 

Utica: 

(315) 798-5559 

(315) 338-5863 

 

Rome: 

(315) 356-2840 

 

General Client # 

(315) 798-5456 

Mohawk Valley 
Community Action 

(315) 624-9930 

County Sheriff’s 
Department 

(315) 736-0141 

or 911 

mailto:ybanezs@hra.nyc.gov
mailto:ivenross@hra.nyc.gov
mailto:Jill.Wood2@dfa.state.ny.us
mailto:Todd.Schwagler@dfa.state.ny.us
mailto:Erin.Hooks@niagaracounty.com
mailto:Staci.Henry@niagaracounty.com
mailto:Suzanne.Dworzanski@dfa.state.ny.us
mailto:lauren.oleksy@dfa.state.ny.us
mailto:jviscosi@ocgov.net
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Code 
Local 

District and 
Address Coordinator and 

e-mail Address 

TELEPHONE 

AND 

FAX #’s  
(Please do 

not share with 
clients) 
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(for clients) 

  

County 
Office for 

the Aging 

Other Certifiers 

Agency 
Phone 

After Hours 

Agency 
Phone 

   

 

32 
Onondaga 
421 Montgomery St. 3rd fl. 

Syracuse, NY  13202 

Cassie Monserrate 

Cassie.Monserrate@dfa.state.ny.us  

 

Telephone# 

(315) 435-2985 

(ext.7517) 

Fax# 

(315) 435-8544 

 

(315) 435-8295 

(315) 435-8544 

(315) 435-2362 

(ext. 4947) 
 

Help Line – 211 
or 

1-844-245-1922 

 

33 

Ontario 
3010 County Complex Dr. 

Canandaigua, NY 14424 

Suelen Castro-Fernandez 

(Geneva Office) 

Suelen.Castro-
Fernandez@dfa.state.ny.us 

Lindsay Harris – (Secondary) 

(Canandaigua Office) 

Lindsay.Harris@dfa.state.ny.us 

Telephone# 

(315) 719-0067 

Fax# 

(315) 781-2942 

Telephone# 

(585) 396-4085 

Fax# 

(585) 396-4980 

 

 

(585) 396-4060 

 
 

Workforce Development 

(585) 396-4020 

Sheriff’s 
Department 

(585) 394-4560 

 

 

34 
Orange 
11 Quarry Road 

Goshen, NY  10924 

Deborah Hendrien 

dhendrien@orangecountygov.com 

 

Telephone# 

(845) 291-4321 

Fax# 

(845) 291-4247 

(845) 291-2002 

OC OFA  

(845) 615-3700 

 

 (845) 568-1034 

HONOR 

211 or  

(845) 343-7115 

mailto:Cassie.Monserrate@dfa.state.ny.us
mailto:Suelen.Castro-Fernandez@dfa.state.ny.us
mailto:Suelen.Castro-Fernandez@dfa.state.ny.us
mailto:Lindsay.Harris@dfa.state.ny.us
mailto:dhendrien@orangecountygov.com
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District and 
Address Coordinator and 

e-mail Address 

TELEPHONE 

AND 

FAX #’s  
(Please do 

not share with 
clients) 

General 
Phone 

(for clients) 

  

County 
Office for 

the Aging 

Other Certifiers 

Agency 
Phone 

After Hours 

Agency 
Phone 

   

 

35 

Orleans 
14016 Rt 31W 

Albion, NY  14411 

Jennifer Szalay 

Jennifer.Szalay@orleanscountyny.gov 

Diana Kephart 

Diana.Kephart@orleanscountyny.gov 

Elizabeth Jubenville 

Elizabeth.Jubenville@orleanscountyny.
gov 

Kathy Fantasia 

Kathy.Fantasia@orleanscountyny.gov 

 

Telephone# 

(585) 589-3164 

(585)589-3132 

(585) 589-3176 

(585) 589-3119 

Fax# 

(585) 585-2877 

(585) 589-2877 

(585) 589-3182 
Orleans OFA  

(585) 589-3191 
 

Sheriff’s 
Department 

(585) 589-5527 

 

36 
Oswego 
100 Spring St. 

PO Box 1320 

Mexico, NY  13114 

Susan Wallace 

susan.wallace@oswegocounty.com  

Gidget Stevens 

Gidget.Stevens@oswegocounty.com 

Eric Cronk 

Eric.Cronk@oswegocounty.com 

 

Telephone# 

(315) 963-5045 

(315) 963-5434 

(315) 963-5013 

Fax# 

(315) 963-5500 

 

(315) 963-5021 

Oswego County 
OFA  

(315) -349-3484 

 

 

Sheriff’s 
Department 

(315) 349-3411 

 

37 Otsego 
197 Main St 

Cooperstown, NY 13326 

Amanda Renwick 

renwicka@otsegocountyny.gov 

Carleen Holbrook 

holbrookc@otsegocountyny.gov 

 

Telephone# 

(607) 547-1622 

1-800-422-2512 

(607) 547-1749 

Fax# 

(607) 547-1721 

(607) 547-1700 

Otsego Co OFA 

(607) 547-4232 

1-855-547-4390 

 

Department of 
Social Services 
on Call 

(607) 544-2022 

mailto:Jennifer.Szalay@orleanscountyny.gov
mailto:Diana.Kephart@orleanscountyny.gov
mailto:Elizabeth.Jubenville@orleanscountyny.gov
mailto:Elizabeth.Jubenville@orleanscountyny.gov
mailto:Kathy.Fantasia@orleanscountyny.gov
mailto:susan.wallace@oswegocounty.com
mailto:Gidget.Stevens@oswegocounty.com
mailto:Eric.Cronk@oswegocounty.com
mailto:renwicka@otsegocountyny.gov
mailto:holbrookc@otsegocountyny.gov


                                                          HEAP Contacts 2025                                  Revised 8/12/25 

 
Page 11 of 13 

Dist. 

Code 
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e-mail Address 

TELEPHONE 

AND 

FAX #’s  
(Please do 

not share with 
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Office for 

the Aging 

Other Certifiers 

Agency 
Phone 

After Hours 

Agency 
Phone 

   

 

38 
Putnam 
110 Old Rte Six 

Building #2 

Carmel, NY  10512 

Kristina Behr 

Kristina.Behr@dfa.state.ny.us 

 

Telephone# 

(845) 808-1500 

(ext. 45227) 

Fax# 

(845) 225-8635 

(845) 808-1500 

 

Putnam Co OFA 

(845) 808-1700 
(ext.47110) 

 

Sheriff’s 
Department 

(845) 225-4300 

 

39 

Rensselaer 
1600 7th Ave,  
Troy, NY 12180 

 

Joanne Donnelly 

joanne.donnelly@dfa.state.ny.us 

Telephone# 

(518) 266-7956 

Fax# 

(518) 266-7965 

(518) 266-7960 

Rensselaer Co 
OFA  

(518) 270-2730 

 
DSS 

(518) 283-2000 

 

40 Rockland 
50 Sanatorium Road 
Building L 

Pomona, NY 10970 

Barbara Gillick 

Barbara.Gillick@dfa.state.ny.us 

Ray Murphy 

Raymond.Murphy@dfa.state.ny.us 

 

Telephone# 

(845) 364-3485 

(845) 364-3027 

Fax# 

(845) 364-3130 

(845) 364-3480   

Sheriff’s 
Department 

(845) 638-5400                         

 

41 

St. Lawrence 
6 Judson Street 

Canton, NY  13617 

Bobbie Kitts 

Bobbie.Kitts@dfa.state.ny.us  

Karen Caldon 

Karen.caldon@dfa.state.ny.us 

Telephone# 

(315) 379-2297 

Fax# 

(315) 379-2162 

Telephone# 

(315) 379-2155 

Fax# 

(315) 379-2278 

(315) 379-2303  

St. Lawrence County 
CDP  

(315) 287-3370 

St. Lawrence 
Sheriff 

(315) 379-2222 

 

42 Saratoga 
152 West High Street 

Ballston Spa, NY  12020 

Elaine Donahue 

elaine.donahue@dfa.state.ny.us 

Ami Sodemann 

amilynn.Sodemann@dfa.state.ny.us 

 

Telephone# 

(518) 884-4138 

Fax# 

(518) 884-4263 

(518) 884-4146  

Saratoga County 
OFA  

(518) 884-4100 

 

Sheriff’s 
Department 

(518) 885-6761            

mailto:Kristina.Behr@dfa.state.ny.us
mailto:joanne.donnelly@dfa.state.ny.us
mailto:Barbara.Gillick@dfa.state.ny.us
mailto:Raymond.Murphy@dfa.state.ny.us
mailto:Bobbie.Kitts@dfa.state.ny.us
mailto:Karen.caldon@dfa.state.ny.us
mailto:elaine.donahue@dfa.state.ny.us
mailto:amilynn.Sodemann@dfa.state.ny.us
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After Hours 
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43 

Schenectady 
797 Broadway 

Schenectady, NY  12305 

 

Stephanie Languell 

Stephanie.Languell@dfa.state.ny.us  

Ed Biittig 

Ed.Biittig@dfa.state.ny.us 

Lavern Allen 

Lavern.allen@dfa.state.ny.us 

Telephone# 

(518) 388-4748 

(518) 344-2798 

(518) 388-4432 

Fax# 

(518) 374-3769 

 

(518) 388-4400 

(518) 374-3769  

   

   
DSS 

(518) 382-0383 

 

44 
Schoharie 
PO Box 687 

284 Main Street 

Schoharie, NY  12157 

Katie Goodreau 

Katie.Goodreau@dfa.state.ny.us 

 

Telephone# 

(518) 295-8301 

Fax# 

(518) 295-8415 

 

(518) 295-8334 
Schoharie OFA  

(518) 295-2001 

SCCAP 

(518) 234-2568 

Sheriff’s 
Department 

(518) 295-8114 

 

45 Schuyler 
323 Owego Street  

Montour Falls, NY  14865 

 

Sharon Upham 

Sharon.Upham@dfa.state.ny.us 

  

  

Telephone# 

(607) 535-8303 

Fax# 

(607) 535-6855 

(607) 535-8303   

EOP 

(607) 535-2468 

(ext. 201) 

Sheriff’s 
Department 

(607) 535-8222 

 

46 

Seneca 
1 DiPronio Drive 

PO Box 690 

Waterloo, NY  13165 

Samantha Lotz 

slotz@co.seneca.ny.us  

Telephone# 

(315) 539-1817 

Fax# 

(315) 539-9479 

(315) 539-1800 
Seneca Co OFA  

(315) 539-1765 
 911 

mailto:Stephanie.Languell@dfa.state.ny.us
mailto:Ed.Biittig@dfa.state.ny.us
mailto:Lavern.allen@dfa.state.ny.us
mailto:Katie.Goodreau@dfa.state.ny.us
mailto:Sharon.Upham@dfa.state.ny.us
mailto:slotz@co.seneca.ny.us
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After Hours 
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47 

Steuben 
3 E. Pulteney Square 

Bath, NY  14810 

Joyce Allen Sullivan 

JAllen-Sullivan@steubencountyny.gov 

Lisa Reynolds 

LReynolds@steubencountyny.gov 

Marcia Drake 

MDrake@steubencountyny.gov 
 

Telephone# 

(607) 664-2304 

(607) 664-2208 

(607) 664-2150 

Fax# 

(607) 664-2365 

(607) 664-2500 

OFA 

Bath at 

(607) 664-2298 

Corning at  

(607) 936-7425 

or Hornell at 

(607) 281-3635  

 
1-(800) 346-
2211 

 

 

 

48 

Suffolk 
P.O Box 18100 

Hauppauge, NY 11788 

Sarah Digioia 

sarah.digioia@suffolkcountyny.gov  
Kerri Kogut 

Kerri.Kogut@suffolkcountyny.gov 

Patricia Wilson 

Patricia.Wilson@suffolkcountyny.gov 

Telephone# 

(631) 853-8941 

(631) 853-2210 

(631) 854-1866 

Fax# 

(631) 853-8892 

(631) 853-8825 

Suffolk Co OFA 

(631) 853-8326 

 

 

Emergency 
Services 

(631) 854-9100 

 

 

49 

Sullivan 
PO Box 231 

16 Community Lane 

Liberty, NY  12754 

 

Rosemary Wolff 

rosemary.wolff@sullivanny.us 

Dawn Anglin 

dawn.anglin@sullivanny.us 

 

Telephone# 

(845) 807-0166 

(845) 807-0176 

Fax# 

(845) 292-4651 

(845) 807-0142 

Sullivan County 
OFA  

(845) 794-3000 

Action Towards 
Independence 

(845) 794-4228 

 

Independent Living ILC 

(845) 794-3322 

Sheriff’s 
Department 

(845) 794-7100 

 

50 Tioga 
P.O Box 240 

1062 Rte 38N 

Owego, NY  13827 

Debra Goodspeed 

Debra.Goodspeed@dfa.state.ny.us 

Julie Whipple – (Secondary) 

Julie.Whipple@dfa.state.ny.us 

 

Telephone# 

(607) 687-8405 

(607) 687-8307 

Fax# 

(607) 687-6151 

(607) 687-8300 
or 

(877) 882-8313 

   

Sheriff’s 
Department 

(607) 687-1010 

mailto:JAllen-Sullivan@steubencountyny.gov
mailto:LReynolds@steubencountyny.gov
mailto:MDrake@steubencountyny.gov
mailto:sarah.digioia@suffolkcountyny.gov
mailto:Kerri.Kogut@suffolkcountyny.gov
mailto:Patricia.Wilson@suffolkcountyny.gov
mailto:rosemary.wolff@sullivanny.us
mailto:dawn.anglin@sullivanny.us
mailto:Debra.Goodspeed@dfa.state.ny.us
mailto:Julie.Whipple@dfa.state.ny.us
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51 
Tompkins 
320 W Martin Luther King 
Jr / State Street 

Ithaca, NY  14850 

 

Kimberly Morley 

Kimberly.Morley@dfa.state.ny.us 

Denise Sanders 

Denise.Sanders@dfa.state.ny.us  

 

Telephone# 

(607) 274-5262 

(607) 274-5630 

Fax# 

(607) 274-5693 

(607) 274-5264 
 Tompkins Co 
OFA (607) 274-
5482 

 

Sheriff’s 
Department 

(607) 272-2444 

 

52 
Ulster 
1021 Development Court 

Kingston, NY  12401 

Dominique Wallace-Mills 

dowa@co.ulster.ny.us 

Kimberly Schmiedel 

kscm@co.ulster.ny.us 

 

Telephone# 

(845) 334-5333 

(845) 334-5208 

Fax# 

(845) 334-5285 

 

(845) 334-5436  

Community Action 
Kingston 

Program 

(845) 338-8750 (ext.) 110  

Community Action  
Ellenville 

(845) 338-8750 (ext.) 300 

Sheriff’s 
Department 

(845) 338-3640 

 

53 

Warren 
1340 State Rte 9 

Human Services Bldg 

Lake George, NY  12845 

Christopher Connell 

Christopher.Connell@dfa.state.ny.us 

Peggie Oswald 

Peggi.Oswald@dfa.state.ny.us 

 

Telephone# 

(518) 761-6546 

Fax# 

(518) 761-6211 

Telephone# 

(518) 761-6292 

Fax# 

(518) 716-6301 

 

(518) 761-6211   

Sheriff’s 
Department 

(518) 743-2500 

 
 

54 

Washington 
Building B 

383 Broadway 

Fort Edward, NY  12828 

Marsha Pond 

Marsha.Pond@dfa.state.ny.us 

Kelly Brown 

Kelly.Brown@dfa.state.ny.us 

Telephone# 

(518) 746-2345 

(518) 746-2361 

Fax# 

(518) 746-2430 

(518) 746-2300 
 

 
 

Emergency 
Services 

(518) 746-2142 

mailto:Kimberly.Morley@dfa.state.ny.us
mailto:Denise.Sanders@dfa.state.ny.us
mailto:dowa@co.ulster.ny.us
mailto:kscm@co.ulster.ny.us
mailto:Christopher.Connell@dfa.state.ny.us
mailto:Peggi.Oswald@dfa.state.ny.us
mailto:Marsha.Pond@dfa.state.ny.us
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55 

Wayne 
77 Water Street 

PO Box 10 

Lyons, NY  14489 

Stacy Jensen 

Stacy.Jensen@dfa.state.ny.us 

 

Telephone# 

(315) 946-7605 

Fax# 

(315) 946-7625 

(315) 946-4881 

 
  

Wayne Co ARC 

(315) 331-7741 

Sheriff’s 
Department 

(315) 946-9711 

 

56 Westchester 
112 E. Post Rd., 5th Fl. 

White Plains, NY  10601 

Gladys Gouvea 

gmg3@westchestercountyny.gov 

Anne Daddona 

adda@westchestercountyny.gov 

Telephone# 

(914) 995-3988 

(914) 995-5534 

Fax# 

(914) 995-7530 

 

(914) 995-3333   

DSS 
Emergency 
Services 

(914) 995-2099 

 

57 Wyoming 
466 N. Main St 

PO Box 231 

Warsaw, NY  14569 

Heather Sheehan 

Heather.Sheehan@dfa.state.ny.us 

 

Telephone# 

(585) 786-8900 

(ext. 6215) 

Fax# 

(585) 786-8927 

(585) 786-8900  

Wyoming County Office 
of the Aging 

(585) 786-8833 

Wyoming 
County Comm 
Hospital  

(585) 786-2233 

Wyoming Co 
Sheriffs Dept  

(585) 786-2255 

 

58 

Yates 
417 Liberty Street 

Suite 2212 

Penn Yan, NY  14527 

Elaine Lewis 

Elaine.Lewis@dfa.state.ny.us 

Hannah Jezewski 

Hannah.Jezewski@dfa.state.ny.us 

 

 

Telephone# 

(315) 531-3447 

(ext. 8) 

(315) 531-3411 

(ext 8) 

Fax# 

(315) 536-5168 

  

(315) 536-5184   

Sheriff’s 
Department 

(315) 536-4438 

mailto:Stacy.Jensen@dfa.state.ny.us
mailto:gmg3@westchestercountyny.gov
mailto:adda@westchestercountyny.gov
mailto:Heather.Sheehan@dfa.state.ny.us
mailto:Elaine.Lewis@dfa.state.ny.us
mailto:Hannah.Jezewski@dfa.state.ny.us
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 59 St. Regis Mohawk 
Tribe 
71 Margaret Terrance 
Memorial Way 

Akwesasne,NY  13655 

Melanie Conners 

melanieconners@srmt-nsn.gov 

Lucy Barnes 

Lucy.Barnes@srmt-nsn.gov 

Telephone# 

(518) 358-2272 

(ext. 2212) 

Fax# 

(518) 358-9954 

(518) 358-2272 

 
(518) 358-2963 No Alternate Certifier 

Tribal Police 

(518) 358-9200 

 60 Seneca 

Nation of 

Indians 
12837 Route 438 

Irving, NY  14081 

Kerry Kennedy 
Kerry.kennedy@sni.org 
 

 

 

Telephone# 
(716) 532-4900 

(ext 5056) 
Fax# 

(716) 532-3243 

(716) 532-4900 

(ext. 5058) 
  

Seneca Nation 

Marshalls 

(716) 532-3040 

 

mailto:melanieconners@srmt-nsn.gov
mailto:Lucy.Barnes@srmt-nsn.gov
mailto:Kerry.kennedy@sni.org

